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PART B - FEE(S) TRANSMITTAL 



Cocp^-d send .hi, form, together W ith .pplicablc to: Mill gjSgffiM^ 

^ ^JAO©i^ AUxa^dria, Virginia 22313-1450 

orEai (571)-273-28S5 



rNSTRUCTONS: Thtt forrn shoald be used lb, — Mt ISSUE 

maintenaafca fe e notifications. _ Note; A cenineate ol' mailinn can only be used tor domestic maaJiDgS Of the 

T\ ri_ <^«i -yu: ^.r.^a. /.nnnnt K> M .tc«i frw am/ other accomnanYitiP 



Note; A cenincaic 01 manum can omy ^ uu,,,w r ^ r " " 

Fee(s) Traosmiltal. This ccroTiaUe cannot be used for any olber mrapui^g 
papers. Each additional paper, such is an assignment or tormal drawing, must 
Have iis own certificate of mailing or transmission. 



CU FLUENT CWF^PONDENCE ADDRESS (Ni** Use Block I K* any chan^D tfvMtm) 



7590 08/07/2006 

CHRISTOPHER J. LEONARD 
MERCHANT & GOULD 
P.O. BOX 2903 

MINNEAPOLIS, MN 55402-0903 



Certificate of Muffing W Transmission 

I hereby wrtUV mat ibia FvefcJ Transmittal is being dcpoated wiThJ^ United 
States Postal Service with sufficient poamce for Rrsi class mail ip an envelope 
addressed to the Mail Su-p ISSUE FEE address above, or being facsimile 



SanSnittcd to the USPTO ( 571) 273-2885, on the daw indicated befenv. 




09/474 643 12/29/1999 CHERYL CAM? HAYNES 19260-lSOO/B 

TITLB OF INVENTION: SYSTEM AND METHOD FOR ELTMrNATING AN UNNECESSARY DISPATCH OF A SERVICE TECHNICIAN 



2514 



APPLR TYPE 


SMALL ENTTfY 


ISSUE FEE DUE 


| PUBLICATION FEE DUE | PR£V. PAID TSSUE FIE 


TOTAL FEE(S) DOE 


DATE DUE j 


no npro visional 


NO 


S1400 


$o so 


$1400 


11/07/2006 


EXAMINER 


|^ ART UNIT 


| CLASS-SUBCLASS { 






VAN DOREN, BETH 


3623 


705-008000 







t Chance of correspondence address or indication of "Fee Address" (37 
CFft 1 .163). 

□ Change of correspondence address (or Change of Correspondence 
Address form PTO/5B/122) attached. 

Q "pee Address 11 indication (or "Fee Address" Indication form 
PTO/SB/47; Rev 03-02 or more recent) attached. Use of A Customer 
Number is required. 



2, Pot printing Ofl the patent front page, list 

(1) the names of up to 3 registered patent attorneys 
or agents OR, ahrmfltivcry, 

(2) [be name of a single firm (having as a member a 
registered attorney ox agent) and rbc names of up tp 
2 registered patent attorneys or agents. If no name is 
l&gd, no name wilt be printed. 



Merchant & Gould 



3 ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type) 
' PLSASE NOTE: Unless an a*i*n*e is identified baiow, no assigneedata will appear on the patent, if aji assignee is identic below, the document has been Cled for 
m^doo u sei form in 37 CFlT k 1 1 . Completion Of mis form is NOT a subantutc for flUng an assignment. 
(A) NAME OF ASSIGNEE TO RESIDENCE: (CITY and STATE OR COUNTRY) 

BellSouth Intellectual Wilmington, Delaware 

lH«Jc^ □individual B Corporation or other private group e ntity □ Government 

4b. Payment of Fcc(s): (Please first reapply nov previously paid issue fee shown abuve> 

□ A check is enclosed. 

□ Payment by credit card. Form PTO-2038 Is attached. 

(3 The Director is hereby authorized m charge the NWM&tfft *?Y deficie .°^ r "^ 0 a 5 y rTtl , 
overpayment, to Deposit Accounl Number 1 3 - Z 72 S (enclose an extra copy of this form). 



4a. The following fce(s) arc subminxd: 
&) Issue Fee 

□ Publication Fee (No small entiiy discount permuted) 

□ Advance Order - # of Copies 



5. Chance in Entity Staras (from status indicated above) 

□ u. Applicant Claire SMALL ENTITY scams. See 37 CFR 1.27. □ b. Applicant is aO longer claiining SMAjj ENTITY status. See 37 CFR 1.27(e)(2). ^ 

NOTE: The Fcc and Publica tion Fee (if required) will not be gxeptcd farm anyone Odier than the applied a registered attorney or agcor; or me assignee or other party in 
interest ag shown by the records of the United ^ 

Authorised Sigaarure 




2006 



Regisrranon No. 22,1 76 



-rvv ^u^rion ^inf^afiftn « r M mrtJ bv 37 CFR 1 3 1 1 The information is required to obtain or retain a benefit by uV public which is to file (and by the USPTO to process] 
Thi* ^!l«pon £ l ' n £S^ collection is estimated to take 12- rarnuies to complete, including gathering preparing, and 

SbrnS'STc $^*2$&£S I E& w & V™. Tl5«ll ' ^ d^end^ Spon me individual c^e. Any consents on Mmcgm %^Z^C^Z£? J VO 



Box 1450. Alexandria, Virginia 22313-14! 

Alexandria. Vimmii 22313-1450. . j % ,. J M _ . . 

Under the Paperwork Reduction Act of 1995, no persons are required to napond to a collecrion of information uutew d d*.tnUya a valid OMB conwol numt»r. 



PTOL-85 (Rev. 07^06) Approved for use through 04/30/2007. 



OMB 065 1-0033 



08/23/2006 CNGUYEN1 B8888B74 132725 09474643 

U.S. r^m agjT^m^ Office; U^^PA^TMENTOP COMMERCE 
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Merchant & Gould 

An Iniellectual Property Law Firm 
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Merchant & Gould LLC 
Georgia-Pacific Cenier 
133 Peachtrcc Street NE, Suite 
4900 

Atlama,GA 30305- 1S21 
A Limited Liability Company 



Fax Transmission | August 23, 2006 



TO: 



Mail Stop ISSUE PEE 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



FROM: Roger T. Frost, Esq. 

OUR REF: 60027.0326US01/B598041 

TELEPHONE: 404,954.5100 



Total pages, including cover letter: 2 

PTO FAX NUMBER 1-571-273-2885 

If you do NOT receive all of the pages, please telephone us at 404.954.5100, or fax us at 
404.954.5099. 

Title of Document Transmitted: Issue Fee T ransmittal 

Applicant: Chervl Camp Havnes. et aL 

Serial No.: 09/474,643 

Filed: December 29. 1999 

Group Art Unit: 3623 

Our Ref. No. 60027.0326US01/BS98041 

Confirmation No, 2514 

Please charge Deposit Account No. 13-2725 in the amount of $1,400 for Issue Fee. Please 
charge any additional fees or credit overpayment to Deposit Account No. 13-2725. 




T. Frost 
Reg. No.: 22,176 

I hereby certify that this paper is being transmitted by facsimile to the U.S. Patent and 
Trademark Office on the date shown below. 

Roger T. Frost 

^ August 23,2006 

^ Date 




CEM033.DOT 
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